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How do I know whether my website is accessible to people with disabilities?
Accessibility guidelines
The Web Content Accessibility Guidelines (WCAG) are published by The World Wide Web Consortium (W3C). The current versions of the guidelines is WCAG v2 .

To quote from the guidelines themselves:
Web Content Accessibility Guidelines (WCAG) 2.0 covers a wide range of recommendations for making Web content more accessible. Following these guidelines will make content accessible to a wider range of people with disabilities, including blindness and low vision, deafness and hearing loss, learning disabilities, cognitive limitations, limited movement, speech disabilities, photosensitivity and combinations of these. Following these guidelines will also often make your Web content more usable to users in general.
If you are really serious about accessibility you should be aiming for Priority 3 compliance with the WCAG guidelines.

In the USA, Section 508 of the Rehabilitation Act sets down standards to eliminate barriers in information technology (including websites) for people with disabilities.
How do I know if my site follows the guidelines?
The tools which enable you to test website pages against the guidelines have not yet caught up with version 2 of WCAG, so there is no simple, mechanised way of checking your site for compliance.  There are some steps you can take to give you an indication, though.
· If you are commissioning a new website you can ask searching questions of your suppliers to make sure they will deliver a highly accessible website. Choose a supplier who knows about WCAGv2 and aims for priority 3 compliance. 
· You can ask yourself questions about the format of your site, and the language it uses – is it easy to navigate around, are you always aware where you are on the site, is the language it uses crystal clear, is the text a reasonable size, does it avoid using colour or images as the only way of conveying information…?
· You can use a software tool called ‘Cynthia Says’ (available on the internet) to check your site against version 1 of the guidelines. However, some of the v1 guidelines are made obsolete by version 2 and some were changed or tightened up, so you won’t get the full picture.
· You can check the contrast between the foreground and background colours of your site using ‘Colour Contrast Analyser’ (available from the internet).
· You can ask a web designer to assess your website for accessibility

What if my website is not accessible?
If you are aware that the accessibility of your site is very poor, the chances are that you will need to get it redesigned from scratch. If this is the case, choose a website designer who specialises in building accessible sites.

If this is beyond your budget, you may be able to make some improvements, for example by improving the clarity of the wording or by changing the colours.
Why make my website accessible?

Because it’s fair.
Because it makes good business sense.
Because under the Disability Discrimination Act you have a legal obligation to do so.
Further references
www.rnib.org.uk
www.webcredible.co.uk
www.w3.org/TR/WCAG20/
www.section508.gov
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